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2. India ExchangePlace. Kolkata-700 001

PART-1

RFP REF NO: H.O/PTGSTY /Tender/03/2023-24
Date: 15/09/2023

The information provided by the bidders in response to this RFP Document will become
the property of the Bank and will not be returned. The Bank reserves the right to amend,
rescind or reissue this RFP Document and all amendments will be advised to the bidders

and such amendments will be binding on them. The Bank also reserves its right to accept

or reject anv or all the responses to this RFP Document without assiening anv reason

R D1scla1mer~ TmeE TR -
While The documenT hos been- prepared- in good fdith, no -
represen’ra’non Qr worron’ry rexpress. or implied, is or will be made, and -
no responmbﬂniy or Iloblll’ry will be Gccep’red by UCO Bank or any of its :
employees, in relation to the ~accuracy or completeness of this
document and’ any liability Thereof expressly disclaimed. The RFP is no’r
an offer by UCO: Bank, but an invitation for bidder's responses. No
contractual obligation on’behalf of YCO Bank, whatsoever, shall arise

from the offer process unless and unhl a-formal contract is signed and | ;
,.-execu’red by duly oufhonzed OffiClCl|S of- UCO Bank cnd ’rhe Bldder
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PART-2

Empanelment of vendors for printing of non-security stationery items

In order to empanel vendors for printing of non-security stationery items UCO BANK, Head
Office, 10 B.T.M Sarani, Kokata, intend to invite Request for Proposal (RFP) from
reputed/well established organisation {hereinafter referred to as "Bidder”] who are
capable and willing fo undertake printing of non-security stationery items as required by
the BANK within the given timeline and as per details provided from ﬂme to time.

For the purpose, we solicit bids from eligible vendors / Printers {hgrerncffer referred to as
"Bidder") on or before 09/10/2023 up to 4.00 PM. The bids will be‘opened on 0[10[202
at 11.00 AM by committee of executives and officers of Qur Bc:nk 01*"Pr|nhng and
Stationery Department, 2, India Exchange Place, Head Office, Kolkata.™ >

Tenderers may download the RFP document from UCO Bank's official website
www.ucobank.com.

~ .

Tender Reference No. | Tender No.03/2023-24 Dated 15/09/2023

Bid fee The bidder shall furnish Bid fee (non-refundable) of Rs.
1000/- {Rupees One thousand only) by way of Demand
Draft drawn on any schedule bank in favour of UCO Bank,
payable at Kolkata{not.applicable for MSEs Firms and MSEs
Certificate should be submitted).

Date of issue of RFP 15/09/2023. .

Last Date & Time for Bids can be submitted before 09/10/2023 upto 4.00 PM at
Submission of Tender: UCO Bank, Printing & Stationery Deptt., Head Office, 2
India Exchange Place, Kolkta-700001

Pre-Bid Meeting 26/09/2023 at 11:30 am.

Dote and Time of|On 10/10/2023 at 11.00 AM at UCO Bank, Frinting &
Cpening Technical | Stationery Deptt., Head Office, 2 India Exchange Place,
Bid. Kolkta-700001

Validity of Tenders 120 days from the date of opening of financial bid.
Address ~ of | Chief Manager
communication UCO BANK, Head Office.

Prinfing & Stationery Department.
2, India Exchange Place, Kolkata-700001
.| e-mail id: hoptasty.calcutta@ucobank.co.in &

hogad.calcuita@ucobank.co.in
Phone: 033 4455-8405 / 7176.




UCO Bank reserves the right to accept or reject in part or tull, any or all tenders without
assigning any reason whatscever and without any cost and compensation therefore. Any
decision of UCO Bank in this regard shall be final, conclusive and binding on all the
Tenderers.

The bidder must obfain for himself/herself/themselves on his/her/their own responsibility
all the information which may be necessary for the purpose of making a valid tender and
entering into valid contract.

All the information relating to corrigendum/addendum if any will be uploaded in Bank's
website which may please be noted. No separate newspaper notification will be issued
in this regard.

Tenderers fulfiling the specified requirements may submit their Bids at following address
latest by 09/10/2023 up to 4.00 PM,

Asstt. General Manager
Printing & Stationery Department

UCO Bank
Head Ofiice, Kolkata-700001
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PART-3
NOTICE INVITING TENDER FOR EMPANELMENT OF PRINTERS FOR PRINTING OF NON SECURITY

STATIONERY ITEMS

3.0 Information Provided

The RFP document contains statements derived from information believed to be reliable
at the date obtained but does not purport to provide all of the information that may be
necessary or desirable to enable an intending contracting party to determine whether or
not to enter into a contract or arrangement with Bank in relation o the provision of
services. Neither Bank nor any of its employees, agents, bidders, or advisers gives any
representation or warranty, express or implied as fo the accuracy or completeness of any
information or statement given or made in this RFP document.

3.1. OVERVIEW:

UCO BANK is one of the largest bank with a network of over 3000+ branches spread
across PAN India. The Bank also has presence in 2 countries across the globe. The Bank
offers wide range of products and services to both Corporate and Retail Custiomers, The
Bank also has one of the largest networks of more than 2500 ATMs spread across
geographical locations. Bank also provides services to its customers through alternate
channels such as Internet Banking, ATMs, Kiosks and Mobile Banking etc. To expand
further reach, Bank is also forging ahead with cutting edge technologies and innovative
new banking models and implementing various initiatives.

3.2 OBJECTIVES:

The objective of.this Request for Proposal is to empanel printers, thereto rate contract
with them ~for three vyears for printing of non security sialionery items/
magazines/policies etc for general use of bank.

3.3 SCOPE OF WORK:

s, - . . . .

‘q)".LThe empanelled vendor/printer will be responsible for printing of non security
‘-éjg\ﬁonerg-*}ifems/ magazines/policies etc for general use of bank as per
requirement.

b) The contract would be for a period of 3 years from the date of agreement of
confract subject to annual/periodical review. The Bank will review the
performance of vendors periodically/every 12 months based on the feedback
received from operating units and will take suitable decision about continuation or
otherwise. Bank reserves the right to cancel the contract based on the above
review and to modify/reallocate to the selected vendor of some oiher zone.

c) Bank reserves the right to use printing services of other agencies in case of non-

vy




3.4 Eligibility Criteria: The process is open to all repUTed/well -established printers who are
capable and fulfil the following eligibility criteria:- ~

d)

f)

performance or as per its requirement.

and other service deficiency etc.

of invoice.

There will be penalty on account of delay in prinfing, delivery, non-performance

Payment (after TDS etc. as applicable) will be made by Head Office- Finance
Department through NEFT/RTGS mode only within 15 days from the date of receipt

At any point of time, if the Bank comes to know about-vendor not having
competence of parficipation in such type/scale of requwemenf or suppression of
any material fact, the vendor will be disqualified frorn . por’ncrpofrng in further
process or contract will be cancelled. In case, in view of bonk*if the~vendor is not
capable enough in terms of printing infrastructure etc., Bank reserves the rrghi not to

allow the vendor from further patrticipating in the. process T
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Eligibility Criteria

Documents to be submitted with
the Bid

1.

The bidder should be a corporation
organization/PSU/PSE/private/public
limited
proprietorship firms under indian laws. The
bidder shall submit the cerlificate of
incorporation along with the technical bid
in respect of this requirement.

indian company/partnership /-

Copy of the Partnership deed/
Proprietorship/Bye Laws
(MOA+AQA)/Certificate of
incorporation issued by Register
of Companies dalong with
Memorandum & Articles of
Association and full address of
the registered office.

In the last three financial-years i.e. 2019-
20, 2020-21 and 2021-2022 the Bidder
should have achieved the following:

1. Domestic annual financial turnover
: Rs. 25 lakhs and above.

2. Firms should be a profitable
firm/company and should have shown
the profits in each of last three financial
years.

Copy of the Audited Balance
Sheet for 2019-20, 2020-21and
2021-2022. Bidder to provide
cerfificate from CA certifying
the annual Turnover and profit.

Experience in the line of
business: Minimum 3 years

Certificates issued by PSU or
Private Sector Banks stating the
period of selection.

The printing Agencies must have

registered office in Kolkata.

Proof related to establishment
of office.

The bidder must not have been
blacklisted by any organization in the past
from their services.

Self-declaration to be
submitted.

Bidder of_ PSU/PSE/Private/Public Limited

True or certified copies of each




Indian Company/ Partnership/ | and every document.
Proprietorship firms should submit their
KYC/PAN/TAN/GST Registration. DIN
| should also be submitted of each and
every Directors of PSU/PSE/Private/Public
Limited Indian Company.

3.5 PERFORMANCE SECURITY:

The selected Vendors will be required to submit a Performance Security for Rs.
1,00,000/- (Rs. One lac Only) in the form of Bank Guarantee issued by a scheduled
commercial Bank other than UCC Bank or a Foreign Bank located in India in the
form provided in the RFP (Annexure H) and must be valid for forty-two (42) month to
protect the Bank against risk of their conduct during the selection period. The
Performance Security shall be denominated in the Indian Rupees only. Security
Deposit (PBG) is also applicable for the MSES firms. RN

3.4 Method of Submission of Bids:

Technical Bid (PART-I): The Tender Application with required.documents for technical
qualification shall be sealed in an envelope and the enveIopé shall be superscribed as
"APPLICATION FOR EMPANELMENT OF PRINTERS THERETO RATE CONTRACT FOR PRINTING OF
NON SECURITY STATIONERY ITEMS" and shall show name and address of the applicant
and will be submitted to the address mentioned above as address for communication so
as to reach on or before date specified there in.

For any clarification, following may be contacted:
Senior Manager,
UCO BANK, HEAD OFFICE,
2.India Exchange Place KOLKATA- 700 001
Ph.no.033-4455 8405 / 7176
hoptgsty.calcutta@ucobank.co.in

3.7 Contract Period:

The empanelment of printers will be valid for three years subject to yearly review of
the performance of security printers. On providing satisfactory service, selection may
be extended for further period of one year.

3.8 Documents Comprising the RFP Bid.

The RFP bids should be submitted in one big envelope containing Technical Bid
super-scribed as “RFP BID FOR EMPANELMENT OF PRINTERS THERETO RATE CONTRACT
FOR PRINTING OF NON SECURITY STATIONERY ITEMS."

3.8.1 Vendor must provide individual and factudl replies to specific questions asked in the
RFP.

3.8.2 q) Bidder should submit Technical bid as per Annexure “A", “B", "C", "D"” “E", "G" &




IlI"

of the RFP document. Documents comprising the "Technical Bid" envelope
should contain following:

i. Bidder Covering Letter as per Annexure "A” duly signed by the authorized
representative of the Bidder.

ii. Bidder's information as per Annexure “B" on bidder's letter headduly signed.

i, Non Refundable Bid Fee of Rs.1000/- by way of Draft/Pay order favouring UCO
BANK payable at Kolkata.

iv. Financial statements viz. audited balance sheets and profit and loss account

statement for last 3 years audited financial statements for 2Q],9—20, 2020-21and
2021-22. ' i

v. A copy of the full RFF document duly stamped and signed ‘on every page in
token of acceptance of all terms and conditions. .

vi. True/Certified copy of Income Tax return (FY 2019-20, 2020-21:-and 2021-22),
PAN card, GST Registration Certificate, Certificate of incorporation, Trade
License, Cerfificate issued by Registrar of Companies in case-of Company or
Registrar of Partnership as applicable.

vil. Copy of the Partnership deed/ Proprietorship/Bye Laws (MOA+AQOA)/Certificate
of incorporation issued by Register of Companies along with Memorandum &
Articles of Association and full address of the registered office.

viii. State-wise list of its own offices along with the names, addresses and contact
numbers of the contact persons. Franchisee agreement, if any, may be
provided separately.

ix. A copy of Board resolution or power of attorney showing that the signatory has
been duly authorized to bid, to sign the tender document and make
commitments on behalf of the vendor. :

The bidder should not be a.NPA borrower in any Bank/Financial Institution
(Credit report of the bankers should be attached).

Xi. Mention details separately in respect of clients. Clients certificate to be
enclosed.
xii. Pre Contract Integrity Pact as per Annexure-G to be also uploaded.

xiii. Original Demand Draft of bid fee, Pre Contract Integrity Pact, and other above
mentioned required documents as demanded by the Bank to be also
submitted in hard copy at UCO Bank, Printing and Stationery Deptt. Head

Office, 2'India Exchange Place Kolkata-700001 on or before 09/10/2023 at 04:00
PM.

xiv. Documents menfioned in the checklist provided at the end of the RFP are
required to be submitted along with the bid.

The RFP bids should be submitted in one big envelope containing Technical Bid super-
scribed as “RFP FOR EMPANELMENT OF PRINTERS THERETO RATE CONTRACT FOR
PRINTING OF NON SECURITY STATIONERY ITEMS" should reach to us along with all
documents by 09/10/2023.




3.9

3.10

3.11

Bid Integrity

wiliful misrepresentation of any fact within the Bid will lead to the cancellation of the
contract without prejudice to other actions that Bank may take. All the submission,
including any accompanying documents, will become property of BANK. The
bidders shall be deemed fo license, and grant all rights to BANK, o reproduce the
whole or any portion of their solution for the purpose of evaluation, to disclose the
contents of submission to other bidders and to disclose and/ or use the contents of
submission as the basis for RFP process.

Late Bids

Any Bid received after the deadline for submission of Bids prescribed will be rejected
and returned unopened to the bidder.

Technlcal Evaluation of Bids/Bld Acceptance

3.11.1 During Technical evaluation of Bids, the Bank shali determine whether each
Bid is responsive to the requirements of this RFP. A Bid shall be considered

acceptable only if:

3.11.1.1 It is received by the due date of submission including any extension thereof.
3.11.1.2 It is accompanied by bidder covering letter in the format at Annexure “A"
duly signed by the authorized representative of bidder.
3.11.1.3 It is accompanied by board resolution/power of attorney as specified in
clause 3.8.2 (x].
3.11.1.4 it is accompanied by bidder's information as per Annexure “B" on bidder's
letter head.
3.11.1.5 1t is..accompanied by non-refundable bid fee of Rs. 1000/- by way of
Draft/Pay order favoring UCO BANK (Annexure-E).
3.11.1.6 If is accompanied by Audited Balance sheets and profit and loss account
_ dlong with ITR for the last three years i.e. 2019-20, 2020-21 and 2021-22.
3.11.‘1\7 1t is accompadnied by a copy of the full RFP document duly stamped and
5|gned on every page in token of acceptance of all terms and conditions.
3 11.1.8 It contcuns all the information {complete in all respects) as requested in this
T RFP (in formats same as those specified)
3.11.1.% it does not contain any condition or qualification.
3.11.1.10 It is not non-responsive in ferms hereof.
3.11.1.11 Bidder of PSU/PSE/Private/Public Limited Indian Company/Partnership/
Proprietorship firms should submit their KYC/PAN/TAN/GST Registration. DIN
should also ke submitted of each and every Direciors of
PSU/PSE/Private/Public Limited Indian Company.
Any bid received in a format other than the prescribed format shall be
considered to be non-responsive and may be rejected at the absolute
discretion of the Bank.

e ———————
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3.11.3 The Bank reserves the right to reject any Bid which is non-responsive and no
request for alteration, modification, substitution or withdrawal shall be
entertained by the Bank in respect of such Bid.

3.12  Bank’sright to accept any bid and to reject any or all bids,

The Bank reserves the right to accept or reject any Bid in part or in full or to
cancel the Bidding process and reject all Bids at any time prior to contract
award, without incuring any liability to the affected Bidder or Bidders or any
obligation to inform the affected Bidder or Bidders of the grounds for the Bank's
action. Bank may at its sole discretion, if it nofices that any v_e'indor is not capable
of or not having the required facilities as well as understanding of new process of
model, may cancel the bid response of concerned vendor. The bid fee may/may
not be returned to the vendor and decision will rest with the bank.

3.13  Notification of Award

3.13.1  Prior fo expiration of the period of bid validity, the Bank will notify the
successful bidder/bidders in writing or by e-mail, that his bid has been
accepfed. -

3.13.2  The notification of award will constitute the formation of the Contract. The
selected vendor will have to enter into detailed contract agreement (Service
Level Agreement-SLA) terms of which is tentatively mentioned in "Part-4 Terms
& Conditions", NDA (Non-Disclosure Agreement}, Security Deposit
(Performance Bank Guarantee} and other terms and conditions as may be
determined by the Bank to be necessary for the due performance of the
work in accordance with the RFP. The bank may modify/relax/add some
more terms and conditions in the contract agreements. Selected Vendors
have 1o execute SLA as per Annexure-D.

4. TERMS AND CONDITIONS (T&C)

Integrity Pact: Vendor will have to execute a pre-contract integrity Pact with the Bank as
per Annexure "G".

UCQO Bank has adopted practice of Integrity Pact (IP} as per CVC guidelines. The Integrity
Pact essentially envisages an agreement between ihe prospective vendors/ bidders /
sellers, who commit themselves to integrity Pact {IP} with the Bank, would be considered
compefent to participate in the bidding process. In other words, entering into this pact
would be the preliminary qualification. In case of bids for the purchase of Goods,
Services, and Consultancy etc. not accompanied with signed IP by the bidders along
with the technical bid, the offers shall be summarily rejected. The essential ingredients of
the Pactinclude:

a. Promise on the part of the principal not to seek or accept any $ic
legally available.




b. Principal to trect all bidders with equity and reason.

c. Promise on the part of bidders not to offer any benefit to the employees of the
Principal not available legally.

d. Bidders not to enter into nay undisclosed agreement or understanding with other
bidders with respect to prices, specifications, certifications, subsidiary contract etc,

€. Bidders not to pass any information provided by the Principal as part of business
relationship to others and not to commit any offence under PC/IPC Act.

f. Foreign bidders to disclose the name and address of agents and representatives in
India and Indian Bidders to disclose their foreign principals or associates.

g. Bidders to disclose any fransgressions with any other company that may impinge

on the anti-corruption principle.

Integrity Pact, in respect of a particular contract, shall be operative from the date IP is
signed by both the parties il the final completfion of the contract. Any violation of the
same would entail disqualification of the bidders and exclusion from future business
dealings. IP shall cover all phases of contract i.e. from the stage of Notice Inviting Tenders
{NIT)/Request for Proposals (RFP) till the conclusion of the contract i.e. final payment or
the duration of warrantee/guarantee. Format of IP is attached as Annexure for strict

compliance.

All pages of Integrity Pact (IP) must be signed.and stamped. Integrity Pact (IP) should be
deposited with Technical Bid, >

4.1 Payment Terms

4.1.1 Payment shall be made in Indian Rupees.

4.1.2 Payment {after TDS eic. as applicable) will be made by the Head Office-
printing and stationery Department through NEFT/RTGS, subject to receipt of
verification of invoice [Hard & Soft Copies).

4.1.3 Payment will be made based on the work order and the rate contract.

4,2 Role conircct / Prices ;
"k.'-., -
’4 2 ] Rcfe confroct w:ll be finalized after selection of vendors.
£3 2 The rate/price fixed by the Bank after price negotiation shall be binding on

all 'rhe vendors in the Project.

4.3 Reiecﬂon Criterion is subject to:

4.3.1. Tender documents do not contain all required documents.

4.3.2. Conditional Tenders will not be considered.

4.3.3. Not fulfilling the eligibility criteria as mentioned in 'Eligibility Criteria’.

4.3.4. Tender documents received after date and time specified for such
purpose,




4.4 Bank reserve the right to the following:

Bank reserve its rights, without giving any reason whatsoever and without any cost
or compensation therefore, to.

4.4.1. Reject any or all proposals received in response fo the RFP.

4.4.2. Waive or Change any formalities, Irregularities, or inconsistencies in proposal
format delivery.

4.43. Extend the time for submission of proposal.

4.4.4. Modify the RFP document, by an amendment that would be nofified on the
Bank's Website.

4.4.5. Independenily ascertain information from the Banks and other institutions/
companies to which the bidder has dlready extended IFRS/ Converged
Indian Accounting Standards {IND-AS) Services for similar assignment.

4.5.6. Modify the time period stipulated above for completion’of assignment during

the execution of assignment if it deems fit. T '

LY
\.

4.5. Taxes and Duties:

4.5.1 The bidder will be entirely responsible to pay all- taxes whatsoever in
connection with delivery of the services at the sites ‘including incidental
services and commissioning. : ~

4.5.2 Wherever the laws and regu[‘cﬁons-{r‘!equire deduction of such taxes at the
source of payment, Bank sholl\e"fjecf‘siJchj-deducﬁons from the payment due
to the vendor. The remittance of dri\]c'g’:unf s6 deducted and issue of certificate
for such deductions shall be made By';‘qui'I'(-’as per the laws and regulations in
force. . s

4.5.3 Nothing in the contract shall relieve the vendor from his responsibility o pay

any tax that may be levied in India/abroad on income and profits made by
the vendor in respect of this contract.

e

.6 Conflict of interest.

The vender shall disclp;‘e to Bank in writing, all actual and potential conflicts of
interest that exist, arise or may arise (either for the vendor or the Bidder's team)

in the course of performing the service(s) as soon as practical after it becomes
aware of that conflict.

Force Mdajeure

4.7.2 Notwithstanding the provisions of Terms & Conditions . the Vendor shali not be
liable for forfeiture of its performance security, liquidated damages, or
termination for default if and to the extent that the delay in performance or
other failure to perform its obligations under the Contract is the result of an
event of Force Mdgjeure.

4.7.3 For purposes of this clause, “Force Majeure” means any failure or delay by
selected vendor or Bank in the performance of its obligations, to the extent
due to any failure or delay caused by fire, flood, earthquake or similar




rebellions or revolutions, acts of governmental authorities or other events
beyond the reasonable control of non-performing party, is not a defauli or a
ground for termination.

4.7.4 If a Force Majeure situation arises, the Vendor shall promptly notify the Bank in
writing of such condition and the cause thereof. Unless otherwise directed by
the Bank in writing, the Vendor shall continue to perform its obligations under
the Contract as far as is reasonably practical, and shall seek all reasonable
alternative means for performance not prevented by the Force Majeure
event,

sy
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4.8 TERMINATION FOR DEFAULT(S)
The Bank reserves its right to cancel the work order/ 1erm|no?e”“empcnelmem by
giving a prior written notice of 15 days to the selected Contrc:c’roraln therevent of,
but not limited to, one or more of the following situations: \\” 3\

T
[, N s
S \.

v

4.8.1. Unnecessary or unwarranted delay in execufion’ of ’fhe work olloﬁed
4.8.2. Breach of trust is noticed during anyx; st‘)ge of fhe pnn’nng assignment.

4.8.3. The empanelled vendors/bidder commlts;s breccllof gny of the terms and

nmmr e
o

conditions of the bid. \Y i
4.8.6 The empanelled vendors/bldder goes ‘ln to liquidation voluntarily or
otherwise. . "i j a,m 1 Y

4.8.7 An attachment is ievied or con’gnues ’ro“be levied for a period of 7 days
upon the effects of the bid. '\"w‘ ‘_‘if*:}

4.8.8 If it is found at ony,_s’rcge ’rhof the” btdder has concealed any important
information OF has submlﬁed any false information or declaration
particularly regord:ng any pend[ng legal action or blacklisting status.

vendors/bldder from Gny,’cmoum outstanding to the pending bills and
securny deposit, if ony, under this contract or any other contract/order.
4.8.10If 'rhere is any conﬂl;ct of interest.

4.8. 111n oddmon to the, ccuncel]ohon of work order/ termination of empanelment,

N,
1he~chmk reserves the right o appropriate the damages from the earnest
{\;\\ money deposu’r (if any} (EMD) provided by the selected bidder and/or
3 forfel'r 1he Performance Bank guarantee furnished by fhe vendor. In such
event- ’rhe order shall be, if the Bank so desires, passed to any other
empcmelled vendor at the match prices and other terms & conditions of

the Bank.

4.9 CONSEQUENCES OF TERMINATION:
The Bank at its sole discretion shall inveke the Performance Guarantee, and the
Indemnity furnished towards non-performance/non Compliance of the ferms
and conditions of the work order/contract by the Contractor/Vendor, without
prejudice 1o its rights and conditions available under the Law for the time being
in force,




4.10 DISPUTE RESOLUTION MECHANISM:
The vendor and the Bank shall endeavor their best to amicably setfle all
disputes arising out of or in connection with the Contract in the following
manner:

1 The Party raising a dispute shall address to the other Party a notice requesting
an amicable settlement of the dispute within thirty (30) doys of receipt of the
notice.

2 The matter will be referred for negotiation between designated officials of the
bank /purchaser and the Authorized Official of the empanelled Bidder. The
matter shall then be resolved between them and the agreed course of action
shall be documented within a further period of 15 days. P

3 In case any dispute(s)/difierence(s) between the Parties |s/c1re not settled
through negotiation in the manner as mentioned obove.mfhe scme may be
resolved exclusively by arbitration and such dlspute/dlfference shall be
submitted by either party for arbitration within 30 doyé Ofx ’rhe ZHailure of
negofiations. Arbitration shall be held in Kolkata cmd conduc’red in
accordance with the provisions of Arbitration GndhCO_QS[[IC(‘hOH AcT 1996 or
any statutory modification or re-enactment Thereof“EcchﬁperTyﬁof the dispute
shall appoint one arbitrator each and two orblfro’tors:\sholl jointly appoint the
third or the presiding arbitrator. v“:;;*"w \

4 The "Arbitration Notice" should Gccurotely‘se’r oui the dlspuies between the
parties, the intention of the aggrieved pc:rty -to™réfer such disputes to
arbitration as provided herein, 1he,nome of ’rhe person it seeks to appoint as
an arbitrator with a request to the, oiher Lparty 1‘0 appoint its arbifrator within 30
days from receipt of the noilce\AIL,nohc;es by one party to the other in
connection with fhe arbitration sholl‘b\e‘\ln writing and be made as provided in
this tender document. The arbitrator shc:ll hoid their sittings in Kolkata.

5 The arbitration proceednngs shc!l be conducted in English language. Subject
to the above, the .cburis of Iaw .at Kelkata alone shall have fhe jurisdiction in
respect of all mcmers connecfed with or arising out of the Contract/Service
Level Agreemen’r even 1hough o’rher Courts in India may also have similar
Jurlsdlc’nons The orblfretlgmword shall be final, conclusive and binding upon
the Paril’és and Judgmen’rhmoy be entered thereon, upon-the application of
either pcriy to a court.of competent jurisdiction. Each Party shall bear the cost
of prepqnng and presenhng its case, and the cost of arbitration, including fees
and expenses of ’rhe Arbitrators, shall be shared equally by the Parties unless
the oword olherwise ‘provides.

=Mhe Bldder shall not be entitled to suspend the Service/s or the completion of
The job pendlng resolution of any dispute between the Parties, rather shall
conhnue io render the Service/s in accordance with thé provisions of the
Controcf/ “Service Level Agreement notwithstanding the existence of any
dispute between the Parties or the subsistence of any arbitration or other
proceedings.

4.11 PUBLICITY:
Any publicity by the contractor in which the name of Bank is to be used should
be done only with the explicit prior written permission of Bank. The Contractor
will not rmake or dllow to make a public announcement or media relecse
about any aspect of the Contract unless BANK first gives the contractor its prlor
written consent.

aﬁm%
Ptg & St




4.12 INDEMNITY:
The empanelled vendor/Bidder shall indemnify, protect and save the Bank
and hold the Bank harmless from and against any claims, losses, costs,
damages, expenses, action suits and other proceedings, (including
reasonable attorney fees), relating to or resulting directly or indirectly from

(il an act or omission of the empanelled vendor / Successful Bidder, its
employees, its agents, or employees of the consortium in the performance
of the services provided by this contract,

(i) breach of any of the terms of this RFP document or it:";{recxch of any
representation or warranty by the empanelled vendor/Successful Bidder,

(iii) infringement of any patent, trademarks, copynghfs&éiciior such other
statutory Hinfringements. The Successful Bidder shou!d lndemmfy the~Bank

{inciuding its employees, directors or represen’ro’nves)xf[\cgm\ond ogcunsT
claims, losses, and liabilities arising from:

» P infringement e

» Negllgence and misconduct of the Bldder,,lfs employees and agents

T
» Breach of any terms of: RFP de?cument or Representation made by the
Successful Bidder. \\ N

» Act or omission in performonce ofws\emee’.

» All successful vepﬁorsﬁ”‘cs to execute-Letter of Indemnity as per Annexure-F.
¥
i { ¢!

4.13 SET-OFF "\'\ i
} Ak

a) Wl’rhoui prejudlc:e ’ro other’ ngh’rs and remedies available to Bank, Bank shall be
en’nﬂed to set-off or odjusi any amounts due to Successful bidder, for breach of

anys clouse of fhlsfdocument from the Successful bidder, against payments due

“ und pcyoble by chk to the Successful Bidder for the services rendered.

i

b) The provmonsrof this Clause shall survive the termination of the agreement /
N documen’r
\\\ 3 :i
N
4.14 MISCELLANEOUS
A detailed contract agreement/SLA will be executed as per Annexure -D after
selection of successful bidder wherein bank may add some more terms and
conditions in the contract agreements [SLA) as per RFP scope as well as
requirement of the project and feedbacks of vendors as it deems fif.




Checklist of mandatory documents to be submitted with the bid.

S.No. | Documenits to be submitted. Compliance Status.
1. Scanned copy Non Refundable Bid Fee of
Rs.1000/- by way of Draft/Pay order favoring UCO
BANK payable at Kolkata (not applicable for MSEs)
{MSEs certificate to be submitted]. -
2, A copy of the full RFP document duly stamped and
signed on every page in token of acceptance of
all terms and conditions.
3. True/Certified copy of Income Tax return, PAN ‘i
§

card, GST Registration Certificate, Certificate of B
incorporation, Trade License, Certificate issued by A lg
Registrar of Companies in case of Company or |, ™A

Registrar of Partnership as applicable. \‘\},1_ ‘\,fill':t‘:“,_ s
4, Copy of the Partnership deed/ Proprietorship/Bye \"}‘_ ‘~%
Laws [MOA+AOA)/Certificate  of  incorpordtion; ?mm:\x i

issued by Register of Companies along Wt’rh el
Memorandum & Arlicles of Assocuahon and full*‘x

address of the registered office. 5 ¢ &’“m_ g
5. True/Certified Copies of audited balanceé sheet-&-|..
Profit and Loss a/c for any three. flnoncnol yearsﬁ e [
for 2019-20, 2020-21 and 2021 22/ i
6. A copy of Board resolution or power of o’r’rorney

showing that the S|gn010ry o haé been ‘)duly
authorized to bid, to sign the Te?l‘der documem
and make commitmenis-on behalf of ihé-vendor.
Clients Cerhflccfe to be enclosed.

8. Pre Contract Im‘egnfy Pact (Annexure F).
ey ff?f’
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RFP BID COVERING LETTER (On letter head)

Descriptfion: Application for empanelment of printers thereto rate contract for
printing of non security stationery items.

The Asst. Gen. Manager, .
UCO BANK,

Printing & Stationery Department

2, India Exchange Place (15! Floor)

Kolkata,700 001

Dear Sir,

This is in response to your tender no OZPTG&STY[[ENDER[OSQQ%2 dated
15/09/2023.

Having examined the Tender document, we hereby submit ‘all the necessary
information and relevant documents for selection of courieragencies herewith and
undertake and agree to abide by all terms and conditions stipulated by the Bank in
the RFP, including all annexures, addenda and corrigenda;

It is certified that the information furnished in this document is authentic. We hereby
auvthorize UCO Bank to make mdependem enqumes to verify the information
furnished by us. B, j

We understand that Bank reserves the right to reject any or all applications without
assigning any reason thereof.

We hereby confirm that,

» We have not been black listed or expelled from any project or not have had
our contract terminated. for any breach by any Government
Authority/Corporate Institutions or Public  Sector - Undertaking(PSU)
bank/Private Bank during any time in last 5 years.

» There is no case pending against us involving cheating/fraudulent activities.

» There is no outstanding Income Tax/Sales Tax/any other statutory dues.

> We will not resort to any corrupt practices in any aspect/stage of the
contract.

» We have read this tender document in full and shall cnblde by the Terms &
Conditions mentioned therein.

» We shadll not be sub-contracting any work under the present tender, if we
are selected as the successful bidder.

Signatures with seal/capacity
Date:




Annexure- B
DETAILS OF VENDOR/BIDDER

Sr. Details Description
No -
1) Name
2) Constitution of the Bidder
3) Date of Incorporation and/or P
commencement of Business ;}
4} Cerfificate of Incorporation PR
5) Complete _postal address/contact N
details of the bidder S %a]s::w«w
é) Brief description of the Bidder including “{\,5\\ AN
details of its main line of business — I \\
7) Company website URL M el
8 Parficulars of the Authorized SlgnoTory of the ‘\
Bidder el N\
a. Name Y | S P
% 2_,;4:5_»\;\/
b. Designation ,fff:l“},_ u‘tﬁ;/
C. Address S R st U LY
R
d. Phone Number (Landline) RN
e m“'v:".w_:’g-{%
e. Mobile Number~™ s M
i/ A\
f. Fax Numbef.{ ?2
ey \\\ 237
g. EmailAddress N\, .
?) Basic Information %
VA 7

;\Compcny/FlrmIOrgomzahon Name

o b D&Te of Incorporohon

: \,C Nome and addresses  of

" Promo’rers

d\Capl'rol

e. Narhe of Indian
representative/office(Indicative:
Own/Dedaler/Distributor, JV)

f. Corporate/Head Office Details

Address

Website

Contact Person

Phone No.

Fax No.

Email ID




10) Financial Information -

a) Domestic Turnover in INR for last 3
years lowards prinfing of security
items.

b) Profit in INR for last 3 years.

11) Experience

Distribution Arrangement

Number of Clients. #

12) Registered Office — Complete address with !
phone $ i
number, fax number and email address PR

13} Whether ISO certificate obtained {reply "yes N S T e
or no"). If yes, then please attached proof. RN

14) Selection with other Bank(Please specify): s NN

NN
— N\
Ee
\‘;’:"\ ,/;:f H:‘r-:?

"’*“‘ ILNX v
xf };
e
Encl.: 1) Schedules duly filled.in the prescrlbegyform -
2) Tender cost (non refundoble) in the“form of Demand Draft for Rs. 1000.00

(Rs. One Thousond only}fovounng UCO Bank, payable at Kolkata.
3) True Copy of _Parinership Déeed or Registration Certificale.

4) BolonceJShee!s and Profjt, & Loss Accounts for 3 years.
9) GSTrreglsTroiron £opy. f:g{,

é) ;frade license no.& ddte of Issue.
7) Name of Banks7PSUs whose printing work are being done along with their
) performonce certificates.
8) SSI Reglsirchon number if any
S

x{ Cer’rlflcm‘e conflrmlng/ewdencmg classification of MSME

N

S




Annexure.-C

Description: APPLICATION FOR EMPANELMENT OF NON SECURITY PRINTERS

SCHEDULE "A"™
DETAILS OF ORGANISATION  General Information:

1. Name and address of the Firm.
2. Address of godown.
3. Contact Person :
4. (Q) Telephone : (b) Mobile :
5. [c) Fax: {d) E-mail :
6. Place of incorporation/ regisiration ... N

P g Vi \\\:\
7. Year of Incorporation/ registration \;{‘e\ W:f";«':??u% N

% &

l. Name and address of Owners/Partners/birectors: Et

O 1 -
M Y
SO
] SO
N
lIl. Number of Employees 2\%3
Regulor { Parttime
Skilled i Y — J }
Unskilled e

. e

IV. Sfructure cmd Orgomzchon

A.

* s
The oppl)cg\qils a lened Company/Corporation/Partnership/Proprietorship
T

a"

BQ\\ Number of yeors $of experience in similar work

C.

RN \ .
Were you ever required to suspend the activity for a period of more than six
moriths: conhnuously'c’ If so, give details

Have you ever left any orders placed with you incomplete? [If so, give details
and reasons for not executing the orders)

Give details- of your experience in execution of prinfing jobs of Insfitutional
customers.

Have your firm been debarred or Black listed for tendering in any organization? [
so, give details.




Description: APPLICATION FOR EMPANELMENT OF NON SECURITY PRINTERS

SCHEDULE "B"
FINANCIAL STATEMENT:
A. General;
Name of Applicant -
Name of Banker
Address of Banker
Telephone Contact person with Designation. p
Financial information Previous three financial years (Rs. In lacs)

2019-20 2020-21 2021-2022
1. Total Assets
2. Current Assets
3. Toial liabilities
4. Current liabilities
5. Profits before taxes
6. Profits after faxes

7. Net Worth o
8. Working Capital “*w
Note: A

1. Applicants should provide financial information fo demons’rro’re that they access to
adequate financial resources 1o mee’r,ihe cash flow requirements of the proposed
works and other existing commnn;lents Eoch cpphccni must fill in the form. If
necessary, use separate sheets to provide comple’re information.

2. Copies of the audited balance sheefg\wfrh profi’r and loss accounts for the last 3

J 5

years to be attached. \ o

e —_—e K -

B. ANNUAL TURN OVER DATA FOR LAST THREE YEARS

é

YEAR TURNOVER IN RS, LAKHS } }
2019 - 2020 g /7
2020 - 2021 /’,/’; \\u_ﬂ#/
2021 -2022 /4
AVERAGE ANNUAL TURNOVER - -
o, i *.,
NN Y .
NN

Note:1. Ali lndlwduol—flrms musf complete the information in this form. The information
furnlshed should ‘be the annual supply furnover in terms of the amount billed to clients
for eoch year for Job done during each of the last three years.

T




- Schedule "C"

PLANT AND MACHINERY OWNED BY THE ORGANISATION
Name of Applicant

Sl Plant & Machinery Year Of | capacity Number
No. manufacture

Descriplion: APPLICATION FOR EMPANELMENT QF NON SECURITY PRINTERS N
‘Q\ ",

DECLARATION Ti:'i," ":-.:-

I/We, the undersigned, do hereby declare ’rhcn‘ the stcﬁemenis made in the pre-
. .
qualification questionnaire forms and in the requrred cﬁochments‘ore true and correct.

Sy
The undersigned hereby authorize (s)f‘f&\aa\requesi s) any bank, person, firm or
corporation to furnish pertinent mformohon deemed necessory and requested by the
BANK to verify this Statement or regcrdlng my J(our) competence and general

reputation. T ‘\;C :

The undersigned unders’ronds and cgrees that further qudlifying information, may
ke requested and ogrees 10 furnish any ‘such information at the request of the Bank.

TR N N 7
N ; } ; {Signed by an Authorized Officer of the Company/Firm)
- .\ %Y ?
ANY \\\»m -

(Title of Officer)

(Date)

{Name of Firm)




- Annexure-D

Draft Agreement

THIS AGREEMENT made at the day of 20...
BETWEEN

UCO Bank, a body corporate, constituted under the Banking Companies {Acquisition &
Transfer of Undertakings) Act, 1970 as amended from time to time having its Head
Office at No.10, BTM Sarani, Kolkata-700001, represented by the Authorized Signatory
of its Printing & Stationery Depariment, Y TSP
......................... {Designation) (hereinafter referred to as “UCO Bonk/ Bank" whlch
expression shall unless excluded by or repugnant to the subject or conrex’r be deemed
to mean and include its assigns and successors) of the FIRST PART ;5

AND '
TMIS. ciereriere i . @ Company incorporated under thexCompcmes Act
. having its reg|srered office at ............ Ny ~.-.‘.~ ..... N \ ..................

................................................... , Indiq, represented by its Aurhonsed Slgncn‘ory Mr,
(Designation) (hereQ@f’ren”"referred 8 as the
“VENDOR", which expressron shall unless excluded by or repugncln’r fo"the subject or
context be deemed fo mean and include its ossrgns and sﬁ‘ccessors) of the SECOND

PART”. y $E N
WHEREAS the Bank is desrrous of\u execuhng Contract for
................................................................... y /:f""”‘\&a'r UCO Bank Head
Office at .. . S fj 4

AND WHEREASthe scnd work as men’noned in: the \ work o?sder have been accepted and
signed by and on behalf of the Vendor. RN ;f

AND WHEREASthe vendor has- agreed to executd -Upon and subject to condition set
forth herein and work ordef, Generoi conditiohs of contract, special condition of
contract, including all o’rher condn‘lons .as mentioned, in the work order, specifications
and all corrr;*spondenc:es exchanged by or between the parties from the submission of
tender il the award of\ work, both }Ieﬁer inclusive,{all of which are collectively
hereinafter referred"‘fo as "M’rhe scud conditions”) the work described in the said
specification crnd included infhe-fender at the rates therein set for in UCO Bank Work
Crder No.....L f ............... dated ............ 201 and amounting fo the sum of Rs.
............. :,.........(Rgpees f, only) inclusive of all Taxes

Y
NOW IT IS HEREBY~AGREED Ag FOLLOWS:
s x _The followmg documents attached hereto shall be deemed to form an integral

port of ihls‘%Agreemeni
(a)uR F.P, > (Request For Proposal) dated ...
(b) Comgendum (if any) dated ........cccvirriiiiiniiiininnnnn

GENERAL TERMS AND CONDITIONS:

1. Scope of work: Printing of non-security items for the general use of Bank. As and
when Bank requires printing order will be placed to the empanelled vendors. Vendor
for non-security printers shall be responsible for bearing the- cost of lifting of
paper/boards from our Central Store situated at Lal Bazar, Kolkata after accepting the
printing order and thereof supply of the printed non-security items fo our Central Store
situated at Lal Bazar, Kolkata.




M/S.iiiiiniienn, shall be responsible for arranging and obtqining at his own cost, the
necessary work permits, tax forms / clearance of Central / State Government,
passports, visas, police permits in connection with the execution of the order.

3. Duration of the Contract:
The time period for supply of printed non-security items to the UCO bank will be 20

days. unless delay may be accepted by bank or contract may be terminated earlier
by the Bank for its own convenience by giving ............. days' notice in writing to the
Vendor without assigning any reason(s} and without any cost(s) or compensation
therefore.
g

In case the performances of the Vendor are not found in consoncmce \g«lih the terms of
this Agreement and if not rectified by Vendor, Bank may 1erm|nciesihe% Agreement at
its sole discretion by giving ............. days' notice in writing? wnhoUt asmgnmg_ any
reason(s) and without any cost({s} or compensation therefor and élso wﬁhouTE“Fewdwe
to its right(s) and contention(s) available under the Agreemqewrﬁli c:nd cmy ofher\,low(s) for
the time being in force.

4, Printing Order &Terms of Payment ( Bank will nof ‘pay any advance) -Printing order to
be given by Printing & Stationery Deptt., Head OfﬁE‘:’“é\“‘équCO Bank>to the empanelled
Vendor of non-security printers.Printing & S’rc’nonery Bepﬁ”Head Office of UCO Bank,
Fevd
will disburse 100% payment to the vendq‘{ upon s‘erccessful supply of printed non-
security items, furnishing of bills, lnv0|ces§ecelp’rs for c:ll aterials supplied duly certified
by the Central Store in-Charge of Lal Bzar, Kolkcta j{o ‘prove that the printed material
supplied are as mentioned in the specmcaf idn in complronce to the terms of contract

and/or Printing Order and statutory deductions. c{s per Rule,

I s P

,;ﬂ-..,,,,q\ "*.\,

Vendor has to ensure ong j:]ehver thie pnnfed non-security items within 20 days from the
date of acceptance of \york order. The bills are to be submitted directly to Printing &
Stationery Deptt., Head @gflce of UCO Bank,. If delays are observed in performances or
deliveries and the, jL%e for\su\ch perfom}onces or deliveries is not extended by the Bank,
Bank will be frg,e to Termlnqtew ’rbe&(éonfroc’r without further notice and without any
cos’r/compens@hon therefor and—the Performance Bank Guarantee submitted by
defaulting Vendor will be invoked and amount will be forfeited without prejudice to
Bank’s rights ond conienhons available under contract and the laws for the time being
inforce. =, N, i

B e

Q Modlflcétlon of Worl¢/Purchase Order:
The,Bonk reserves the right fo modify(i.e. addition/reduction) the Printing order/Work
Ordéeras perf’lis requirement and the payment for such addition/reduction would be
determiréd’on pro rata basis.

4. Performance Bank Guarantee;-

Vendor shall be liable to furnish a Performance Bank Guarantee of Rs.1.00 lakh (Rupees
One Lakhjonly, as per enclosed format in Annexure-l, issued by any scheduled
commercial bank other than UCO Bank valid for 42 months with three months claim
period either before or at the time of execution of this Agreement. If the contract is
extended/renewed after the completion of initial term, PBG shall be extended or
renewed by the Vendor.




The Performance Bank Guarantee shall act as a security deposit and either in case the
Vendor is unable to perform/deliver within the stipulated time or supply of physical
security equipments is delayed inordinately beyond the acceptable levels, the Bank
reserves the right to forfeit the same,

Further, the Bank reserves the right to invoke the Performance Bank Guarantee in case
the vendor is not able to fulfil any or all conditions specified in this Agreement or
Purchase Order or is unable to complete supply work within the stipulated time. This is
independent of the LD on Delivery.

In case of paper printed is not as per specification/inferior quality/ do‘fr%oged paper is
delivered in response to our orders, the vendor will be liable to regloce the paper at
their cost. Otherwise value of such quantity will be recovered from the sUppller

7.GST Clauses:-

a. Payments would be subject to withholding fax ag,.per Income Toxx\gc’r 1961,
wherever applicable. 1 '{{ZX"W \

i, o

b. Prices or fees quoted in the purchase order shall.be mcluswe\\of all statutory levies,
taxes, cess (such as Service Tox/VAT/CST/Exc:|sé"‘~Duiy/En1ry Jax/GST}, as made
applicable by Competent Authorities unless o’rhenmse?provxded Any future levy or
increase in applicable taxes shall be 1o The account of‘fhe suppller / service provider.

c. Ffrom the date of enactment of Goods ond’”S \%Q:tces Tax Act, GST' as applicable,
only would be payable by the UCO Bank; u ?
ﬁh,_‘ P

General Terms & Condlhon; of.GST- regulcmon"!"’\%/r
a. Supplier/service prowder to conf;rm that the GST amount charged in invoice is
declared in its returns ogd payment of,\ioxes is also made.

b. The Supplier/ Serwcgi"tf’rowder ogf;iees to comply with all applicable GST laws,
including G3I, Gc’rs, fules, regylglonsi procedures, circulars & instructions there under
applicable m;lndlo from time<iextime and to ensure that such Sompliance is done
within the hme prescribed-under such laws. Supplier/Service Provider should ensure
occuroie trddsaction de’rculs as required by GST laws, are timely uploaded in GSTN2. In
case thére |s“~ony mlsmo’rch between the details so uploaded in GSTN by Supplier/
Serwce Pro\nd&wond defoﬂs available with UCO Bank, then payments to Supplier/
Semce Provader to the exient of GST relating to the invoices/s under mismafch may
be reiomed frcg‘n due payments till such time the accurate tax amount is finally
reflecieg in The *GSTN to UCO Bank's Account and is finally available to UCO Bank in
terms of ‘GST: [ows and that the credit of GST so taken by UCO Bank is not required to
be reversed at a later date along with applicable interest.

¢. UCO Bank has the right to recover monetary loss including interest and penalty
suffered by it due to any non-compliance of tax laws by the supplier/service provider.
Any loss of input tax credit to UCO Bank for the fault of supplier shall be recovered by
UCO Bank by way of adjustment in the consideration payable.




d. Supplementary-invoices/debit note/credit note for price revisions to enable UCO
Bank to claim tax benefit on the same shall be issued by you for a particular year
before September of the succeeding financial year.

e. The purchase order/ work order shall be void, if at any point of fime you are found
be to a black listed dealer as per GSTN rating system and further no payment shall be
entertained.
8. Compliance of Ilaws: The Vendor underfakes to comply with all
Laws/Rules/Regulations/Bye — Laws/Notifications etc. for the time being in force.

;"’t

Change in law clause
Any reduction in the contract price resulting from introduction of cny new law, towards

leviable taxes, including eligible credits, in respect of goods and serylc: ;ETO be supplied
under the Contract, then the Parties agree to a downward odjusfment to.the contract

g

price to reflect the financial impact of such "Change in law" cnd»’rhe fmonc:ol -behefit
thereof shall be given to the Bank,

L

9. INTEGRITY Pact © ... agrees to  execute "!ntg&gn’ry‘Pochos per Bank's
format as per Annexure-Gon Non-judicial Stamp Paper ofmpproprlote value with
UCQ Bank, Head Ofﬁce Kolkata . “vNA N

10.INDEMNIFICATYION: The Vendor agrees to mdeany ar d keep indemnified the Bank
against all losses, damages, costs, chc:rges Gnd expefises incurred or suffered by the
Bank due to oron occouni of any CIOIm%gr Jgggemenk of intellectual property rights.
The Vendor agrees to indemnify and keep mdemnlfled the Bank against all Josses,
damdges, costs, charges and expenses mcurredfor suffered by the Bank due to/on
account of any breach of The ‘terms: cnd condition$ contained in the Agreement.

The Vendor agrees to lndemmfy and keep indemnified Bank at all times against all
claims, demands, actions! costs, expégses(mcludlng legal expenses), loss of reputation
and svits which may orlseis,‘or be brougghff against the Bank, by third parties on account
of negligence or, fculUre 1o‘§fulf I obllgcmons by the Vendor or its employees/personnel.

/ﬁ .

All 1ndemn|’r|esg€s?r;oll survive noiwﬁhsfond]ng expiry or termination of Agreement and the
Vendor shall ¢ontinue to beiliable under the indemnities.

«:"*\\ E\\ ;,é
Vendor is requwedhto furnls ! a separate Letter of Indemnity (as per Annexure-F on Non-
]UdIC|G| 510mp»Pcper«of«cpproprlo’re value] in Bank's favour in this respect before or at
the® hn\of execu’non of the Agreement.

4
11. LIQUIDATEDJDAMAGES In case the vendor fails to deliver the material within twenty
days from fhe’*’date of acceptance of the work order, Penalty will be imposed as per
the following schedule.

Delay in days/beyond 20 days. Penalty on amount of Bill/Invoice value.
1 Day NIL.

2 days 2.5%

5 days 5%

10 days 10%

15 days 15%

20 days 20%




12. FORCE MAIJEURE: If af any time during the cumency of the coniract the
performance in whole or in part by vendor or any obligations under the confract shall
be prevented or delayed by reasons of any war, hostilities, acts of God, public enemy,
civil commofion, sabotage, fires, floods, explosions, epidemics, etc. then provided
notice of the happening of any such events is given by either party fo the other within
15 days from the date of occurrence therecf, neither party shall by reasons of such
event be entitled o terminate the confract, nor shall either party"have any claim for
damages against the other in respect of such non performance or delay in
performance. The whole or any part of the party’s obligation under the contract shall
be resumed as soon as practicable after such event has come to an end or ceased to
exist. If force majeure event continues beyond the period of threet (3) months the
parties shall hold consultation to resolve the problem satisfactorily. g :

0

& L

13. CANCELLATION/TERMINATION: (1}Bank reserves its nghf’ to! x,_copﬁggjﬂ the
work/purchase order and/ or terminate this Agreement by glwng\.i ............ Tordays™prior
notice in writing to the Vendor without prejudice to ifs rights and conienhons available
under this Agreement or under the Law (s) for the time= belng in force in the* following

circumstances: - T —
N
1. The vendor commits a breach of any of Jhe terms ::l\nd conditions of the
contract. "t, ""3‘" R

%\ o \

2. The vendor violates any Laws, Rules, Regulcu’no’fws, By&:=Laws, Guidelines, and
Notifications etc. »% \

N\

3. The Vendor goes into liquidation, volintarily or;ofhervwse

\\J

4. An attachment is lewed orﬁco\nhnues tovbe levied for a perlod of seven days
upon effects of fhe com‘rocf Rk
& '

5. Ifthe vendor fails To,compleie }r}e assignment as per the time lines prescribed in
the Purchose order/“Agreemen’r’ond/or within the extension, if any allowed.

T

N

-

6. If deduchons of cccount of ||qU|doied damages exceeds more than 10% of the
ioTo[ com‘rocT price. / /
,f

f? In ccse ,’rhe vendor fails to deliver the quantity as slipulated in the delivery
schedule'?“Bonk reserves the right to procure the same or similar product from
olte{notgséurces at the risk, cost and responsibility of the vendor.

8. After award of the contract, if the vendor does not perform satisfactorily or
delays execution of the contract, Bank reserves the right to get the balance
contract executed by ancther party of its choice by giving .......... days notice
for the same. In this event, the vendor is bound to make good the additional
expenditure, which bank may have to incur in executing the balance contract.
This clause is applicable, if for any reason, the contract is cancelled.




Bank reserves the right 10 recover any dues payable by the vendor from any
amount oulstanding to the credit of the vendor, including the pending bills and/or
invoking the performance bank guarantee ynder this contract,

(2) Notwithstading anything contained hereinbefore, Bank shall havethe right to
terminate the contract at any time at its own convenience by serving a prior written
notice of .............. days to the vendor without assigning any reason and withoout cost
or compensation therefor,

14. CONSEQUENCES OF TERMINATION:In the event of termination of the Agreement
due to any reason, whatsoever, [whether consequent to the expiry ofr’s‘l’npulcred term
of the Contract or otherwise], UCO BANK shall be enfitlled fo |mpose any such
obligations and conditions and issue any clarifications as may be(hecesscry to ensure
an efficient transition and effective business continuity of the Servrcé(s) which the
Vendor shall be obliged to comply with and take all steps ’ro\mrnlmlze I&?@s‘ulhng
from the termination/breach, and further allow the next successor Veqdor\te take over
the obligations of the ersiwhie Vendor in relation<to-the execurlon/conhnued
execution of the scope of the Confract. ”‘{:”'“*“‘* SR

In the event that the termination of the Agreemem is due io%fbe expiry of the term of
the Confract and the Agreement is not further exg nded by UE®, BANK, the Vendor
herein shall be obliged to provide all such ossrstcnce ’ro»dhe*anex’r successor Bidder or
any other person as may be required and.as UCO BANgrmcy specrfy including fraining,
where the successor(s) is a represerpohve/personnel& of UCO BANK to enable the
successor to adequately provide 1he Serwce{s) hereunder even where such
assistance is required to be rendered for S”reasoﬁable penod that may extend beyond

the term/earlier termination hereof. A \:x, t,’ J

Nothing herein shall restrict: ’rﬁ’e”;'ngh'r of UCO BANK to invoke the Performance Bank
Guarantee and other gueranrees*\securmes fumrshed and pursue such other rights
and/or remedies that mmfbe ovorlable to UCO BANK under law or otherwise.

The termination hereof shc:ll not offecfg any accrued right or liability of either Party nor
affect the operchon of\ ’rhe provrsrens of the Contract that are expressly or by

implication mfended o come ANfo, or‘éonnnue in force on or after such termination.
ﬁ‘, i

15. Others Terms-

A. Norhmg comorned in ’rhrsjAgreemen’r shall be construed as establishing or creating
beiween ’rh;e\Pcrhes ﬂl@ilonshrp of master and servant or Principal and agent.

B, {The Vender\sholl ‘netify to Bank of any material change in their status, in particular,
wheres such chonge would impact on performance of obligations under this
Agreement

C. The Vender SHall be jointly and severally liable to and responsible for all obligations
for performance of works including that of its Associates under the Agreement.

16.Dispute resolution mechanism

The Vendor and the Bank shall endeavour their best to amicably settle ali disputes
arising out of or in connection with the Contract in the following manner:
a. The Party raising a dispute shall address to the other Party a notice requesting an
amicable setflement of the dispute within seven (7) days of receipt of the notice.




b. The matter will be refered for negotiation between authorised representative of
UCO BANK and the Authorized Official of the Vendor. The matter shall then be
resolved between them and the agreed course of action documented within @
further period of 15 days.

In case any dispute between the Parties, is not settled by negotiation in the manner
as mentioned above, the same may be resolved exclusively by arbitration and such
dispute may be submitted by either party for arbitration within 15 days of the failure
of negotiations. Each Party to the dispute shall appoint one arbitrator of their own
choice and the two appointed arbifrators shall appoint the third arbitrator who will
act as the presiding arbitrator, Arbitration shall be heid in Kolkata Gnd ccenducted in
English as per provisions of Arbitration and Conclliation Act, 1994 or any statutory
modification or re-enactment thereof. {é

The "Arbitration Notice" should accurately set out the dlSpr\S betwé_e“ﬁf’fhe-pomes
the intention of the aggrieved party to refer such disputes to afﬁircilo?l\os provided
herein, the name of the person it seeks to appoint as.an. orgl_’;ra’ror%wrm o&request to
the other parly to appoint its arbitrator within 45 days from“receipﬁofﬂhe notice. All
nofices by one party to the other in connection with® fhe arbitration shall be in
writing and be made as provided in this ’rendendocumenf ‘:‘

The Vendor shall not be entitled to suspend The=Serv1ce/ﬁ§H or The completion of the
job. pending resolution of any dispute befween‘!sgeﬁf’,orhes, rather shall continue to
render the Service/s in occordcmce,wﬁh\{he proyisions of the SLA notwithstanding

the existence of any dispute befw/emen}afhe Por’nes or the subsistence of any

arbitration or other proceedings. ;}‘n ﬁ‘{ é

%
17.Governing Laws & Jurisdiction of the couri (,;f%g

S e TN \’\J
,e’f-.‘-r —*w\."“
This Agreement shall be governed by the Low(s) of India for the_time being in force
and the Rules mode 1hereunde?f‘from time to time and all the dispute(s) or
difference(s) arising ou1 of orin co%}echon with the contract shall be subject fo the

exclusive jUI‘lS_dI,CfIOr’I of“thg courts of/KOLKATA.

18.Non- st;': osure : The Vendor must undertake{as per enclosed format - Annexure
H) Tho’r They shall hold ﬂn trust any information received by them, under the
Com‘roc’r/AgreemenT ond the strictest of confidence shall be mdintainted in respect
of such’ rnform@u,gph o
'\J}\ \\";‘ u

19. Non A55|gnmeni Neither the subject matter of the agreement nor any right here
in shdll.be trahsferred.sub-contracted ;assigned or delegated by the Vendor to any

third pody—w:fhouf prior written consent of the Bank.

20.All other Terms & Conditions will remain same as stipulated in our R.F.P and
subsequent to Corrigendum dated .................. Please note that work order
NO.ceeerreeaianas dated......... along with your offer, the minutes of prebid meeting heid on
......................... the article of agreement etc. would form part of the contract
document,

IN WITNESS WHEREOF the Bank and the vendor have set their respective hands
the day and year first herein above written.




d

Signature on behalf of the vendor

Signed on behalf of the UCO Bank
By its duly authorized Officer

In presence of:
1) Signature.......coooviiiiiiinennnn,

1)Signature

Name with address:
2) Signaiure.....ccoiiviiniiin

Name with address
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Annexure-E

Bidder's Forwarding Letter for Bid Fee of Rs. 1000/-

Asst. General Manager
General Administration Deptt.
UCO Bank, Head Office

Dear Sir,

SUB: Empanelment of printers thereto rate contract for printing of non security
stationery items.

We enclose RFP Bid fee(Non-Refundable)of Rs.1000/-(Rupees One
Thousand only.) in the form of a Demand Draft drawn in favour of UCO BANK
payable at Kolkata.

Thanking you,

Yours faithfully

(Authorized Signatory)

Name Company/Organization

Sedl|
Date

Business address




Annexure-F

Letter of Undertaking & Indemnity
(To be stamped as per the Stump Law of the Respective State)

To

UCO Bank

General Administration Depariment
Head Office

In consideration of UCO Bank, a body corporate, constituted Undﬁr the Banking
Companies (Acquisition & Transfer of Undertakings Act, 1970 as cmended from time 1o
time having its Head Office at 10, Biplabi Trailckya Mahara] Sarani, K@lkofcl 700 001
{hereinafter Referred to as "the Bank" which expression shall lnclude%ilfs Buccessors and
assigns) at our request and on the strength of our s’ro’remen’r?\cnd*\represenfdhon

contained lefter dated ............. agreeing to appoint us as vendor fOI’"dISpGTCh /
delivery of letters in envelopes and other stationery in bags-to. brcncﬂs\es / oifices Pan
Indi¢ in Uco Bank, we, ......ccccevvvennnnn , Compony/flrm?fr”f?fbrpore’red under the
Companies Act, 1956 having its regls’rered\, office at -
..................................................... (full address{[do% here yf\ irevocably and
unconditionally agree cmd undertake that: 1:\ f"fﬁ“x:;a

‘»-.’w
1) We shall, at.all times hereinafter, SGVe c:nd keep harmless and indemnified the

BANK, including its respective dwecfo\r\s offlceg cnd employees and keep them
indemnified from and against any cicurIJ demqnd losses, liabkilities or expenses
of any nature and kind whatsoever and- by whomsoever made in respect of the
said contract and any: domcge caused from and against all suits and other
actions that may be lnsh’ruted taken or preferred against the BANK by
whomsoever and cl'lixlosses domcges costs, charges and expenses that the

BANK may lncur*by reoson of any; ;clolm made by any claimant for any reascn

whc’rsoeverfor by onybody clcumlng under them or otherwise for any losses,

damages:: er claims cnsmg ouf of all kinds of accidents, destruction, deliberate or
otherwweE ‘glrecf or mdn;’ecf from those arising out of violation of applicable
lawsi\geagulahons no’nﬁcohons guidelines and also from the environmental

{:i,\amages, Jf anyw wbxch may occur during the contract period.

2} We\shcll durrng the contfract period, ensure that all the permissions,
ouihonzohons consents are obtained from the local and/or municipal and/or
governmen’rol authorities, as may be required under the applicable laws,
regulations, guidelines, notifications, orders framed or issued by any appropriate
authorities.

3) Our obligations herein are independent, irevocable, absolute and
unconditional in each case imespective of the value, genuineness, validity,
regularity or enforceability of the aoforesaid Agreement or the insolvency,
bankruptcy, reorganization, dissolution, liquidation or change in ownership of
the BANK or Iidemnifier or any other circumstance whatsoever which migh?
otherwise constitute a discharge or defence of an indemnifier.




4] In case we fail fo pay the losses, damages and expenses as claimed and
demanded by the Bank, Bank shall be entitled to recover the amount by
invoking Performance Bank Guarantee furnished by us.

5) This Letter of Undertaking & Indemnity shall survive the Agreement entered into
between the Bank and us.

Dated, his..... c.ccnwiemeianes Ay OF ...oonsvmmesvsmirsn 20

.......................................................................................

(Signature of the Authorized Signatory along with the seal of the Company)

.................................................................. e

(Signature of the Bank's Official)




Annexure- G

PRE-CONTRACT INTEGRITY PACT
(To be stamped as per the Stamp Law of the Respective State)

Whereas UCO Bank having ifs registered office at UCO BANK, a body corporate
constituted under The Banking companies (Acquisition & Transfer Act of 1970), as
amended by The Banking Laws (Amendment) Act, 1985, having its Head Office
at 10, Biplabi Trailokya Maharaj Sarani , Kolkata-700001 acting through its
.................. Depariment, represented by General Manager / Dy. Generdl
Manager hereinafter referred to as the Buyer and the first pcrr‘r proposes to
procure {Name or ccltegory of the Equipment, services, etc. ) hererncﬁer referred to

as Stores and / or Services. ""x;vm
And \(m AN e
M/s - represented by Chlef\Executlve

Officer, (which term, unless expressly indicated by the controcf——shcll‘be déemed to
include its successors and its assignee), hereinafter referred to as the“bidder/seller
and the second party, is willing to offer/has offered the S’rores cnd / or Services.
G

2, Whereas the Bidder/Seller is a prrvo’réi compeny/publlc company/
/parinership/registered  export ogency,\cons‘n’rufed in accordance with the
relevant law in the matter and ’rhe{BUYER is a Publrc Sector Undertaking and
registered under Companies Act 1956\Buyen.ond Bldder/SelIer shall hereinafter be
individually referred to as —Party or collechvely asithe —parties, as the context may

require, N
’ Py N ,A‘}/
3. Preamble f;""é" 2
Buyer has called for tenders under Icnd down organizational procedures intending
to enter into contract /s for supply / purchose / etc. of and the

Bidder /Seller |sf Qne amongst severo! bidders /Proprietary Vendor /Customer
Nominated Source/chenseQwhow;hcs indicated a desire to bid/supply in such
tendering process The Buyer vdlues and takes primary responsibility for values full
complronce erh all relevanf laws of the land, rules, regulations, economic use of
resources and*of fairmess /ffranspcrency in its relations with its Bidder (s) and / or
Seller(s). . ™ N mw,xf,o

]nf@rder To‘\ochreve these godls, the Buyer will appoint Independent External
Monl’ror(s) (IEM) in consultation with Central Vigilance Commission, who will monitor
the tender process and the execution of the contract for compliance with the

prlncrples menhoned above.

4. Commitments of the Buyer
4,1 The Buyer commits itself to take all measures necessary to prevent corruption
and fraudulent practices and to observe the following principles:-

(i) No employee of the Buyer, personally or through family members, wil in
connection with the tender, or the execution of a contract demand, take a
promise for or accept, for self or third person, any material or immaterial
benefit which the person is not legally entitled to.




(i) The Buyer will during the tender process treat all Bidder(s) /Seller(s) with equity
and reason. The Buyer will in particular, before and during the tender
process, provide to all Bidder {s) /Seller(s} the same information and will not
provide to any Bidders(s) /Selier(s) confidential /additional information
through which the Bidder(s) / Seller(s) could obtain an odvontoge in relation
to the process or the contract execution.

(i) The Buyer will exclude from the process all known prejudiced persons.

4.2 If the Buyer obtains information on the conduct of any of its employees which is
a criminal offence under the Indian Legislation Prevention of Corruption Act 1988 as
amended from time to time or if there be a substantive suspicion in this regard, the
Buyer will inform t¢ its Chief Vigilance Officer c:nd in addition can |n|’r)c11e disciplinary

aclion. Q\ ;

o ‘\\'
5 Commitments of the Bidder(s) /Selier(s): > "\\ \;“T: b
5.1 The Bidder(s)/ Seller{s) commit itself. to take necessary meqsiuresxfo prevem
cornruption. He commits himself to observe the follow:ng prmc:lples during his
participation in the tender process and during the com‘r@cf execuhon
{i) The Bidder(s) /Seller(s) will not directly or, Through cmy ofher persons or firm,
offer promise or give to any of the Buyer's; employees ifvolved in fhe tender
process or the execution of the contract or fofony third person any material
or other benefit which he / she i§'not Iegolly, enmled to, in order to obtain in
exchange any advantage dunng fhe ’renderlng or qudlification process or

*-\

during the execution of the contract ""‘““‘% 3!

(i) The Bidder(s) /Seller(s} will not enter wn‘h’r other Bldders / Sellers into any
N S
undisclosed ogreemen’f» ~or | understondmg, whether formal or informal. This
applies in parhculcr To““»pnces specmcahons certifications, subsidiary
coniracts, submt55|on or non =submission of bids or any other acfions to
restrict compe’rmveness orto ln’froduce cartelization in the bidding process.

(iii) The bldder(s) /Seller(s) will no’r commit any offence under the Indian
Ieglslo’non Prevenhon oLCorruphon Act, 1988 as amended from time fo
time. FurTher, the deder(s) /Seller(s) will not use improperly, for purposes of
compefmon or pefSonal gain, or pass on fo others, any information or
docum“enf prowded by the Buyer as part of the business relationship,
regclrdlng%plcns*‘:}fechmcol proposals and business details, including

~.. mformo’non r~constrained or ransmitted electronically.

(w) The Bldder(s) /Seller(s) shall ensure compliance of the provisions of this
lntegn’ryj Pact by its sub-supplier(s) / sub-contractor(s), if any, Further, the
Biddler: /Seller shall be held responsible for any violation/breach of the
provisions by its sub-supplier(s} /Sub-contractor(s).

P nf.

5.2 The Bidder(s) /Seller(s) shall ensure compliance of the provisions of this Integrity
Pact by its sub-supplier(s) / sub-contractor(s), if any, Further, the.Bidder /Seller shall
be held responsible for any violation /breach of the provisions by its sub-supplier(s)
/sub-contractor(s).

above or be an accessory to such offences.




5.4 Agents / Agency Commission

The Bidder /Seller confirms and declares to the Buyer that the bidder/Seller is the
original manufacturer/authcerized distributor / stockiest of original manufacturer or
Govt. Sponsored /Designated Export Agencies (applicable in case of countries
where domestic laws do not permit direct export by OEMS of the stores and for
Services referred fo in this tender / Offer / coniract / Purchase Order and has not
engaged any individual or firm, whether Indian or Foreign whatsoever, to
intercede, facilitate or in any waqQy to recommend to Buyer or any of its
functionaries, whether officially or unofficially, to the award of the tender / contract
/ Purchase order to the Seller/Bidder; nor has any amount been paid, promised or
intended to be paid to any such individual or firm in respect of any such
intercession, facilitation or recommendation. The Seller / Bidder. agrees that if it is
established at any time to the satisfaction of the Buyer that the presenf declaration
is in anyway incorrect or if at g later stage it is discovered by the. Buyer‘ that-the
Seller incorrect or if at a later stage it is discovered by the Buyer that the
Seller/Bidder has engaged any such individual /firm, -and_paid orintended to pay
any amount, gift, reward, fees, commission or conmderahon“?&?ﬁ‘éh person, party,
firm or institution, whether before or after the_signing of Thls contract /Purchase
order, the Seller /Bidder will be liable to refund Thehc@ount 10 the Buyer. The Seller
will also be debarred from participating in ony RFP«/*Tender for new projects /
program with Buyer for a minimum penod of f|ve‘<~yec1rs The: Buyer will also have ¢
right o consider cancellation of The Con'rrcci / Purchcse order either wholly or in
part, without any entitlement of compensc’uon ’ro’yfhe Seller /Bidder who shall in
such event be liable fo refund agents / Ggency comm|55|on payments to the buyer
made by the Seller /Bidder along with ln’reres’r the rate of 2% per annum above
LIBOR (London Inter Bank Offer, Rate) (for forergn vendors) and Base Rate of SBI
(State Bank of India) plus*2% (for«lnd[on vendors). The Buyer will also have the right
to recover any such omoun’r from ony contracts / Purchase order concluded earlier

or later with Buyer. b 1 Y

i3
x\ i

6. Previous Trdpsgre55|on . wf"/; /
6.1 The B[dder JSeller declarestfiat’no previous transgressions have occurred in the
last three yeelrs from the.date of signing of this Integrity Pact with any other
company in cmy country conformlng to the anti-corruption approach or with any
other Publlc Secfor En’rerpnse in India that could justify Bidder's /Seller's exclusion
fror\n\ the Tender proceSSr

. \ ‘\'\
6.2 If'fhe BldderE/SelIer makes incorrect statement on this subject, Bidder /Seller can
be dlsquohfle_g,from the tender process or the contract, if already awarded, can be
terminated fer-such reason without any liability whatsoever on the Buyer.

7. Company Code of Conduct

Bidders /Sellers are also advised to have a company code of conduct (clearly
rejecting the use of bribes and other unethical behavior) and a compliance
program for the implementation of the code of conduct throughout the company.

8. Sanctions for Violation

8.1 If the Bidder(s) /Seller(s), before award or during execution has committed a
transgression through a violation of Clause 5, above or in any other form such as to
put his reliability or credibility in question, the Buyer is enfitled to disqualify the




Bidder(s) /Seller (s} from the tender process or take action as per the procedure
mentioned herein below:

(i) To disqualify the Bidder /Seller with the tender process and exclusion from future
contracts.

(i) To debar the Bidder /Seller from entering into any bid from Buyer for a period of
two years.

[ii) To immediately cancel the contract, if already signed /awarded without any
liability on the Buyer to compensate the Bidder /Seller for damages, if any. Subject
to Clause 5, any lawful payment due to the Bidder/Seller for supplies effected {ill
date of termination would be made in normal course.

{iv) To encash EMD /Advance Bank Guarantees / Performance Boﬁds / Warranty
Bonds, etc. which may have been furnished by the Bidder /Seller 10 the extent of
the undelivered Stores and / or Services.

8.2 If the Buyer obtains Knowledge of conduct of Bidder /Seller or\ofaon employee
or representative or an associate of Bidder /Seller which conshfu’res\corruphon*’or if
the Buyer has substantive suspicion in this regard, the Buyer wﬂlwnform{o its Chief
Vigilance Officer. ‘“Q}‘::::-MW‘:! .

9. Compensatiion for Damages T, N

9.1 If the Buyer has disqualified the Bidder(s} /SelLer{s)»from the ’render process prior
to the award according to Clause 8, the Buyer is, enpﬂed‘“’rg deémand and recover
the damages equivalent to Earnest Money Deposﬁ in"case of ¢ open tendering.

9.2 If the Buyer has terminated the com‘roct occordlng to Clause 8, or if the Buyer is
entitled to terminate the contract occordlng j[eX Clouse 8, the Buyer shall be entitled
to encash the advance bank guarantes; ond performonce bond / warranty bond,
if furnished by the Bidder / Seller, in order ’ro recgver the payments, already made
by the Buyer for undehvered Stores cnd /or Serwces

N
10. Price Fall Clause 53’ %Y
The Bidder undertakes' ’rhot it has noi supplied /is not supplying same or similar
product/systems.or; subsys’fems ala pnce lower than that offered in the present Bid
in respect of apy “other Mlmsiryw/Deportment of the Government of India or PSU or
Public Sec’ror, Bank and its subsididiries during the currency of thecontract and if it is
found at orgyi stage 1hc11§“sc1me or similar product /Systems or Subsysiems was
supphedj:by ihe Bidder to' ony other Ministry /Department of the Government of
India or a* PS,Q o any P Pub’hc Sector Bank al a lower price during the currency of the
coentfract, then Tho’f vefy price will be applicable to the present case and the
dn‘ference in the cost would be refunded by the Bidder to the Buyer, if the contfract
has olready beén concluded.

N 3= /’i

11. lndependent External Monitor(s)
11.1 The Buyer has appointed independent External Monitors for this Integrity Pact in
consultation with the Ceniral Vigilance Commission (Names and Addresses of the
Monitors are given in RFP).

11.2 As soon as the integrity Pact is signed, the Buyer shall provide a copy thereof,
along with a brief background of the case to the independent External Monitors,

as relevant to their bid to the Independent External Monitors.

?’Ch-. t -




11.4 If any complaint with regard to violation of the IP is received by the buyer in a
procurement case, the buyer shall refer the complaint to the Independent External
Monitors for their comments / enquiry.

11.5 If the Independent External Monitors need to peruse the records of the buyerin
connection with the complaint sent to them by the buyer, the buyer shall make
arrangement for such perusal of records by the independent External Monitors.

11.6 The report of enqguiry, if any, made by the Independent External Monitors shall
be submitted to MD & CEQ, UCO Bank, Head Office at 10, Biplabi Trailokya
Mahargj Sarani, Kolkata-700001 within 2 weeks, for a final and Gpprcfiprlo'fe decision
in the matter keeplng in view the provision of this Integrity Pact. QR i

,\

11.7 The word “Menitor" would include both singular and p|UrOl \ —— T
\\

12. Law and Place of Jurisdiction S, \f:
This Integrity Pact is subject to Indian Laws, and excluswe Junsdmhon_;of Courts at
Kolkata, India. -
?“’11 - AN
13. Other Legal Actions ﬂi el N

The actions stipulated in this Integrity Pact are erhou’r'preJudlce to any other legal
action that may follow in accordance’ with: the provmon of the extant law in force

relating to any civil or criminal proceedlngs ‘\»ﬁ\
> \/ ¢
14. Integrity Pact Duration,
14.1 This Integrity Pact begins wn\en both pc(ﬂejs/have legally signed it. It expires of
order / finalization of contract ™ ~,
:" ! \\
14.2 if any claim is mode/ lodged durlng this fime, the same shall be binding and

continue to be valid despl’fe the Iof:se of this Integrity Pact as specified above,
unless it is dischorged / determlned by MD & CEO, UCQO Bank.
\'“«.,,,_‘__

s
AE
3
g

?

1 -7

14.3 Should one or several provmons of this Integrity Pact turn out to be invalid, the
reminder. of ThlS Integrity Poc:’r remains valid. [n this case, the parties will strive to
come 1o c:n ogreemen’f to their original intentions.

"v et I.-
Tt L

15 Oiher Provisions

15.1 Chcnges cmd supplements need to be made in writing. Side agreements have
not besn: mcde

15.2 The Bidders (s)/ Sellers {s) signing this IP shall not iniliate any Legal action or
approach any court of law during the examination of any allegations/complaint by
IEM and until the |IEM delivers its report.

15.3 In view of nature of this Integrity Pact, this Integrity Pact shall nof be terminated
by any party and will subsist throughout its stated period.

15.4 Nothing contained in this Integrity Pact shall be deemed to assure the bidder /
Seller of any success or otherwise in the tendering process.

16. This Integrity Pact is signed with UCC Bank exclusively and hence shall not be
treated as precedence for signing of IP with MoD or any other Organization.




17. In the event of any contradiction between the Integrity Poci and its Annexure,
the Clause in the Integrity Pact will prevail.

18. The Parties here by sign this Integrity Pact at on
(Seller/Bidder) and on {Buyer)

BUYER %
BIDDER * /SELLER*
Signature: ‘
Signature: \\
General Manager/DGM {& . AUthorized
Signatory (*) NN \\x‘\

UCO Bank R SR
................................ Division LS I N

Place:
Place:

Date:
Date:

o " ' ’;’:;'4"‘“1‘?\3‘. | b
Witness 1: \/}ﬁ
T ’ a
TN

Witness 2: E;
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Annexure-H

NON-DISCLOSURE AGREEMENT
(To be stamped as per the Stamp Law of the Respective State)

This Non-Disclosure Agreement is entered into on this ....day of .............. , 2022
BETWEEN UCO Bank, a body corporate, constituted under the Banking Companies
[Acquisition & Transfer of Undertakings) Act, 1970 as amended from time to fime
hdving its Head Office at No. 10, BTM Sarani, Kolkata-700001 hereinafter referred 1o

s “the Bank" (which expression shall unless excluded by or repugndnt to the
SUbJeCT or context.be deemed to mean and include its assigns, ddmmlsirdiors and

successors) of the FIRST PART/ DISCLOSING PARTY \ §=
AND . ONG
Ly - -;5"“‘“*--—-.._,
L e
.......................................................................................... I S
........................................................... (which expression_shall L?hless excluded by

or repugnant to the subject or context be deemed to r‘nedn -andiiiclide its assigns,
administrator and successors) of the SECOND PART/ RECElVlN@\ PARTY

&J’""‘ep- ‘ .
(Each of Bank and the vendor is sometimes referred ’ro hereln as a "Party” and
together as the “Parties"). L, -,//’ ~

Ay
WHEREAS the Vendor/Receiving PCII'W is lnier*dh% engdged as vendors for printing &
supply of security items of Bank as per rhederms"and‘condmons specified in the RFP
ref. Lo T PPP Ddfed .‘?.‘Z* .................................... The
Vendor/Receiving Party would be single point. of com‘dc’r for this project.
S - ““x\ =

WHEREAS Bdnk/D|sc:losmg PGI‘T‘/ is m’rer,‘dhd engaged in the business of Banking; and

WHEREAS the Pdrhes presenﬂy deslrefto discuss and/or consult with each other's
business for th&=pl purposes of entenng info Agreements for selection as «
Prmter/Vendorf’ Rt
r

WHEREAS ’rhe Pdrhes recognrze that each other's business involves specialized and
proprrerry knowledge J|nfc>rm~:1’nr:m, methods, processes, techniques and skills
peCU|IClr To\’rhelrxsecurlty and growth and that any disclosure of such methods,
processes, Skl”S financial data, or other confidential and proprietary information
would: \SUbeOnTIG”\/ injure a Party's business, impair a Party's investments and
goodwr[l ‘dnd jeepdrdlze a Party's relationship with a Party's clienfs and customers;
and Rt

WHEREAS in the course of consultation with respect to the potential business
venture, the Parlies anticipate disclosing to each other certain information of @
novel, proprietary, or confidential nature, and desire that such information be
subject to all of the terms and conditions set forth herein below:,

NOW THEREFORE the Parties hereto, in consideration of the promises and other
good and valuable consideration, agree such information shall be freated as
follows:




1. Confidential Information. “Confidential Information” shall mean and include any
information which relates o the financial and/or business operations of each Party,
including but not limited to, specifications, drawings, sketches; models, samples,
reports, forecasts, current or historical data, computer programs or documentation
and all other technical, financial or business data, information related fo each
Party's customers, products, processes, financial condition, employees, intellectual
property, manufacturing techniques, experimental work, trade secrets.

2. Use of Confidential Information. The Vendor/Receiving Party_agrees not to use
the Bank/Disclosing Party's confidential Infermation for any purpose other than for
the specific consultation regarding the potential business venture. Any other use of
such Confidential Information by the Receiving Party shall be made! only upon the
prior written consent from an authorized representative of ’r@e llsclosmg Party
which wishes to disclose such information or pursuant to subsequem‘ agreement
beiween the Parties hereto. o N T

. L=
. .
\,..-a N

.,

*"---......

eighteen (18} months from the date of the last dlsclosure of Confldenhol
Information made under this Agreement (excepf‘for personoi cus’romer data which
shall remain confidential forever), use the some coreQndwdiscretlon to limit
disclosure of such Confidential Information as \lf gses “with similar confidential
,»’

information of its own and shall not disclose lecture’ upon, publish, copy, modify,
divulge either directly or indirectly, Use(except as perml’ried above under clause (2)
or otherwise transfer the Conﬁdenholxlnformohon ’ro’ any other person or entity,
including taking reasonable degree of Core\gnd s’reps to:

Jp— NGE
(a1} restrict disclosure of Confldenhal Information solely to its concerned employees,
agents, advisors, consuh‘an’rs, con’rrc:c’tors and /or subcontractors with a need to
know and not disclose such propne’rory information to any other parties; and

% \ i }
(b} advise all- recelvmg *Pon‘y S employees with access to the Confidential
Information of the obhgc’ﬂon ‘to protect Confidential Information provided
hereunder c:nd obtain fron;: agents, advisors, contractors and/or consultants an
agreement 'ro be so boun!q J
=3 ‘«“a -
(c).use ’rhe\Confldenhal Information provided hereunder only for purposes directly
relo’fed to the: poien’rlcl business ventfure.
! . 1'\

4, Exclusuons The obligations imposed upon Receiving Party herein shall not apply
to lnformcmon technical data or know how, whether or not designated as
confidential, thaf: .
{a) is already known 1o the Receiving Party at the time of the disclosure without an
obligation of confidentiality;

(b) is or becomes publicly known through no unauthorized act of the Receiving
Party;

this Agreement;




(d} is independently developed by the Receiving Party without use of the other
Party's Confidential Information and is so docymented;

(e} is disciosed without similar restrictions to @ third party by the Party owning the
Confidential Information;

(f) is approved for release by wiitten authorization of the Disclosing Party; or

(g) is required to be disclosed pursuant to any applicable laws or regulations or any
order of a court or a governmental body; provided, however, that the Receiving
Party shall first have given notice to the Disclosing Party and mode a reasonable
effort to obtain a protective order requiring that the Conf:denho[ Information
and/or documents so disclosed be used only for the purposes‘,for which the order
was issued. *\jiﬁm
5. Return of Confidential Information. All Confidential lnformohon ond\coples and
extracts of it shall_be prompfily returned by the Recgiving Partyxﬂ‘o the) “Disclosing
Party at any fime within thirty (30) days of receipt of ‘cwwrlﬁenﬁrequest by the
Disclosing Party for the return of such Confidential Informcmon

?*;“'”M N ‘\
6. Ownership of Information. The Receiving PorTy agrees Thef all Confidential
Information shall remain the exclusive properiyg off’rhe ~Disclosing Party and its
affiliates, successors and assigns. Jtu ‘a‘

A% AN

7. No License Grunied Nothing contomedjn ’rhls&AgreemenT shall be construed as
granting or conferring any rights by Ilcense or; otherwise in any Confidential
Information disclosed to the Receiving Por’ry omo any information, discovery or
improvement made, concelved O ocquwed before or after the date of this
Agreement. No d[sclosure of onyﬁ{“Confldenho] Information hereunder shall be
construed by the Recelvmg Party ’ro* be a public disclosure of such Confidential
Information for any purpose whcnsoever

8. Breach. In the even’f ik Recewlng Party discloses, disseminates or releases any
Confidential {information recelved from the Disclosing Party, except as provided
above, such dlsclosure, dissemination or release will be deemed a material breach
of this Agreemen’f and The Disclosing Party shall have the right fo demand prompt
return of all; Conficj_enhal fiformation previously provided to the Receiving Party and
in~such ccse, the “Receiving party shall be bound to return all information
withinf} .......... doys from the date of such demand. The provisions of this paragraph
are in oddmonjfo any other legal right or remedies, the Disclosing Party may have
under the'lawifor the time being in force.

9. Arbitration and Equitable Relief.

(a) Arbitration. The-Parties shall endeavor to settle any dispute/difference arising out
of or relating to this Agreement through consultation and negotiation. In the event
no settlement can be reached through such negotiation and consultation, the
Parties agree that such disputes shall be referred to and finally resclved by
arbitration under the provisions of the Arbitration and Conciliation Act, 1996 and
the rules made there under from time to time. The arbitration shall be held in
Kolkata. The language used in the arbitral proceedings shall be English. The
arbitration proceeding shall be conducted by a panel of three arbitrators, each




party shall appoint his own arbitrator and the two appointed arbitrators shall
appoint the third arbifrator who shall act as presiding Arbitrator.

(b) Equitable Remedies. The Parties agree that in event of breach of any of the
covenanis contained in this Agreement due to neghgence/fouli/loches of the
Receiving Party, the Disclosing party shall have, in addition to any other remedy,
the right:

i) to obtain an injunction from a court of competent jurisdiction restraining such
breach or threatened breach; and

i) to specific performance of any such provisions of this Agreemen’r The Parties
further agree that no bond or other security shall be reqwred in obtaining
such equitable relief and the Parties hereby consent to TQe ls§uonce of such
injunction and to the ordering of specific performcmc:e \*i

—reran,

Q"""‘“‘-'M—w?
(c) Legal Expenses: If any action and proceeding is brought for\i e enforcemen’r of
1h|s Agreemen'r or because of an alleged or ocfuol dlspuie breach defc:uh‘ or
Party will bear its own expenses, including ’rhe oﬁorney\s fees ond oiher costs
incurred in such action. P N

L L St
¥ e '\Hg
‘-f{; "l e,

(d) Indemnification: The Receiving Party shall mdemntfyf’the‘“Bank and hold the Bank
harmless against any loss caused fo7] 1’r~‘es a resulT of the non-performance or
improper performance of this Agreefnenf by 'fhe Recelvmg Party, or its servants or
agents to perform any aspect of its obhgohons forqung part of the subject matier of
this Agreement. -
RN /x

10. Term. This Agreemenf«moy be Termlncﬁed by either Party giving Thirty (30) days'
prior written notice to ’rhe other PorTy,xprowded however, the obligations to protect
the Confidential Informo’non in accordonce with this Agreement shall survive for a
period of 18 Mon’rhs from the date of ’rhe last disclosure of Confidential Information
made under this’ Agreemenf or ﬂII 'rhefperlod further extended by the Bank.

." T
11. No Formal Busmess Obllgahons This Agreement shall not constitute create, give
effect To or qfheM|se |mply a joint venture, pooling arrangement, partnership, or
formal bu&mess o\f\gonlzohon of any kind, nor shall it constitute, create, give effect
to,.or ofhervwse imiply-dn obllgc’non or commitmenf on the part of either Party to
submlf a proposol or to perform a contract with the other Party or to refrain from
enterlng info an agreemenf or negotiation with any other Party. Nothing herein shall
be consirued ol prowdlng for the sharing of profits or loss arising out of the eiforts of
either or Both-Parties. Neither Party will be liable for any of the costs associated with
the other's efforts in connection with this Agreement. If the Parties hereto decide to
enfer into any licensing arrangement regarding any Confidential Information or
present or future patent claims disclosed hereunder, it shall only be done on the
basis of a separate written agreement between them.

12. General Provisions.

(a) Governing Law. This Agreement shall be governed by and construed in
accordance with the laws of India.




(b) Severability. If one or more of the provisicns in this Agreement is deemed void
by law, then the remaining provisions shall remain valid and continue in full force
and effect.

(c) Successors and Assigns. This Agreement will be binding upon the successors
and/or assigns of the Parties, provided however that neither Party shall assign its
rights or duties ynder this Agreement without the prior written consent of the other
Party.

(d) Headings. All headings used herein are intended for reference purposes only
and shall not affect the interpretation or validity of this Agreement. E.»;

(e) Entire Agreement. This Agreement constitutes the enhre cgreemen’r and
understanding of the Parties with respect to the subject mo’rier of\’rh:s Agreement.
Any amendments or modifications of this Agreement shaill, bexmn-wrmng;ond
executed by a duly authorized representative of the Parties. W

2

o ™
(HJurisdiction of Courh: All disputes under this Non- Dlsclosure“Agreemeni are subject
to the jurisdiction of Courts of Kolkata only. . ™~ f_ ..

(g9) Two original sets of Non-Disclosure Agreeme ﬁf S xecuted and retained by

either parties, Bank and M/s m““&:f

The Parties, by the signature of Thelra;cmnzed representohves appearing below,
acknowledge that they have read ond unders’rood ‘each and every term of this
Agreement and agree o be bound by ifs: terms ond conditions.

‘-.:\"_‘,,“,"ir"
For and on behalf of /;"""" "“':3“---‘_‘ e For and on behalf of
......... {1 3 .
................. SRR Y A
Signature: IR j}% Signature:
i AN
Name: B S A Name:
i jase
Designation;_ _ Designation:
Date: - i Date:
(\\-\ \%
h ;
RN




ANNEXURE-I

FORMAT FOR PERFORMANCE BANK GUARANTEE
(TO BE STAMPED AS AN AGREEMENT)

To
The Asst. General Manager
(General Administration
Deptt.), UCO Bank, Head
Office

To:

The .....ooovevieeiiiiiiiieeieeiieeyeeene

B, “,
' f,'""'-..,,‘ .
L T T "‘*x‘>
...................................................... ‘\\ e, 5
~
RN e
LY / "“::\.‘\.,,‘f‘

1. In consideration of UCO BANK, a bogy. corporofe ‘Constituted under the Banking
Companies [Acquisition & Transfer ongnderfoklng)\‘Ac’r 1970 as amended by The
Banking Laws [Amendment) Act, 1985 {,hc:vmg |’rs head office at 10 BIPLABI
TRILOKYA MAHARAJ SARANI (BRABOURNE ROAD) Kolkata-700001 (hereinafter
called "UCO BANK"} hovnng Qggreed to exempifM/s (Name of the VENDOR ) a
Private IndIVIduoI/Proprleiorshlp oraPon‘nershlp Flrm/ Company incorporated under
the Companies Act, ]956/2013 howng its office/registered office at (Address of the
Vendor) (hereinafter colled “the said, VENDOR") from the demand, under the terms
and conditions of UCC BANK S Le’r'rer?of Intent bearing no. ....dated.....................
issued 1o ’rhe~- Veridor lnf pursuonce of Request For Proposal
1 [ TR 4 SUPn doied.f‘ni’:’.‘:’...«:{f ................. . as modified, (hereinafter called
“the said Agreemenf") of securlfy deposit for the due fulfilment by the said Vendor
of the Terms opd condmons contained in the said Agreement, on production of a

Bank 2\ \»_Guaranide for RSueeeteeaierernieerrenree e
[Rypees.. SN \\l'l,,.f e ereser e Only)

Wex\ ........... ‘::::\“. ......................... [Indicate the name of the bank ISSUING THE
BANK GUARANTEE] (hereinafterreferred to as “the Bank"} at the request of
.................... AT [Vendor] do hereby undertake io pay to UCO BANK
an omoun’f not exceeding Rs .......coevevene. against any loss or damage caused to or

suffered or would be caused to or suffered by UCO BANK by reason of any breach
by the said VENDOR of any of the terms or conditions contained in the said
Agreement dated.........coeiiiviiiiiin, N

2 N lindicate the name of the bank
ISSUING THE BANK GUARANTEE] do hereby undertake to pay the amounts due
and payable under this guarantee without any demur, merely on a demand
from UCO BANK stating that the amount claimed is due by way of




damage caused to or breach by the said VENDOR of any of the terms or
conditions contained in the said Agreement or by reason of the VENDOR'S failure
to perform the said Agreement. Any such demand made on the Bank shall be
conclusive as regards the amount due and payable by the Bank under this
guarantee. However, our liability under this guarantee shall be restricted to an
amount not exceeding RS ..o

3. We underiake to pay to UCO BANK any money so demanded notwithstanding
any dispute or disputes raised by the VENDOR in any suit or proceeding pending
before any court or Tribunal relating thereto our liability under ’rhlsipreseni being
absolute and unequivocal. L

N

The payment as made by us under this bond shall be a- volld\dlschdrge of our

liability for payment there under and the VENDOR for pdymenf ’rhere vndérand

the VENDOR shall have no claim against us for making such pdymem‘\\

e N

L N [indicaie., ihe ndmeﬁmof the bank
ISSUING THE GUARANTEE] further agree that_the guordniee herein contained
shall remain in full force and effect during The\perlod that would be taken for the
performance of the said Agreement and that lt shdll‘cenhnu\e'}’ro be enforceable
till dll the dues of BANK under or by v1riue of The g.dld AgreemenT have been fully
and conditions of the said Agreement hdve"“"beenrfully and properly carried out
by the said VENDOR and dccordmg[y dlsghdrged this guarantee. Unless a
demand or claim under, ’rhls guqrdn’ree 8. mdde on us in wrrhng on or before

liabilities under this QUOrdnTee ’rher?df’rer

5. We oo e N f [indicate the name of bank ISSUING THE
GUARANTEE] frther dgree Wlf[h’UCO BANK that UCO BANK shall have the fullest
liberty wrihou’f our consen’r and without affecting in any manner our obligations
hereunder io vary any of the terms and conditions of the said Agreement or to
exfend\flme oiﬁe@ormonce by the said VENDOR from time to fime or to
p\c\)stpone\f\O{ dny~tfimé, or from time to time any of the powers exercisable by
UEO BANK OgOmST the said VENDOR and to forebear or enforce any of the terms
dnd condmon{s relating to the said agreement and we shall not be relieved from
our liability_by reason of any variation, or extension being granted to the said
VENDOR or for any forbearance, act or omission on the part of UCO BANK of any
indulgence by UCO BANK to the said VENDOR or by any such matter or thing
whatsoever which under the law relating to sureties would, but for this provision,
have effect of so relieving us.

6. This guarantee will not be discharged due to the change in the consfitution of
the Bank or the VENDOR.




GUARANTEE ] lastly undertake not fo revoke this guarantee during its cuirency
except with the previous consent of UCO BANK in writing.

Notwithstanding anything contained herein:

i)  Our liability under this Bank Guarantee shall not” exceed Rs........
[RUDEES....ceireriiii it ) only
i) This Bank Guarantee shall be valid UpTo .. and

i} We are liable to pay the guaranteed amount or any part thereof wnder this Bank
Guarantee only and only if you serve upon us a written claimr or ‘demand on or

before AR
-~ ‘\." o -
- ~, “':'*W——_--...u .
................................................... (date of expiry of Guoronteg ingIL{dlng“Clotm
eriod ~ s
P ) - \‘t}
] g..”::":‘-vv.ﬂ,,‘_:._:' {“"‘tr * )
8.Dated the ......ccceviviiiiinnns day of ......... |{o] FOR [indicate the name of Bank]
R -
"i-.,_ ‘\\k\';
Yours' faithfully, oo N
WL N\
Wy o,
N
N 3¢
For and on behalf of {?:\‘.} B
NI )
y .a-‘f_ff w\’.“;:“ ‘(}
e ’i”?
- e
F \-. .
1oy .
Bank Authorized Oﬁicic!__{ 5 i
s"“\ ;’}';
et A3 "
A5 N A -
g R Nt
“.\“u ‘-‘:ﬁ‘ a
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